JOrOBOP-O®EPTA
CaHkT-lNeTepbyprckon LWKombl TeNeBMAEHMS

UHauBuayanbHbIN npeanpuHumartens Nepduneesa Bepa ButanbesHa (MHH 614705475606 ;
OrPHUIT 317302500000311), kommepyeckoe HanmeHoBaHue “CaHkTt-lNeTepbyprckasa Lkona
TenesnaeHns”, nMeHyeMbIn B AansHenwem “UcnonHutens” agpecyeT HacTosawmi “orosop-
odepTy” (nanee no TekcTy - “[loroBop-ocepTa’) ntobomy nuiy (HeonpegeneHHOMY Kpyry nuy,), Ybsi
BONs BygeT BblpaXkeHa MM NUYHO NMB0 Yepes ynonHOMOYEHHOro npeactasutens (ct. 182, 185 MK
P®), BbipasmBLLEMY rOTOBHOCTbE BOCMOMNb30BaTbCA ycnyramu «VicnonHutens» (ganee no Tekcry -
“3akasunk’).

TepMuHbI, ucnonb3ayemble B [loroBope-odepTte
Akumusa — npuobpeteHne 3akasz4yMKoOM MaKeTa, COCTOALEro W3 HeCKOMbkuX Ycnyr (KypcoB) Mo
CTOMMOCTU HWXe, YEM CyMMapHble 3aTpaTthbl Ha NPUOGpPeETEHNE OTAENbHbLIX, BXOAALLMX B MAKET ycnyr
(kypcos).
CanT - COBOKYNMHOCTb CTpaHuy B VHTepHeTe, obbeguHeHHass AOMEHHbIM uMeHem https://
astrahan.videoforme.ru
Mporpamma Kypca - BbibpaHHas camocTodATenbHo 3akasdnkom TemaTtuka Kypca, pasmelleHHasa Ha
Cante UcnonHutens (ganee — “Kypc”).
KoHTakTHbIe AaHHbIe - HOMep TenedoHa, aapec 3NEKTPOHHOWN NOYThl ANs PaccChbinkn 0bs13aTenbHbIX
yBeAOMIEHMN N METOAMYECKOro MaTepuana, a Takke [ApYrMx OMoBeLLeHWA, Heobxoanmbix Ans
Haanexallero NCMoSIHEHUS YCNOBUI HacToswwero [lorosopa-odepThbl.

1. OBLLUUE NMONOXEHUA
1.1. Hactosawwmi JoroBop-othepTta aBnsercsa oduumaneHeiM npeanoxeHnem VcnonHutensa (odepton)
K 3aKmoYeHuo JoroBopa BO3ME3AHOro OKa3aHWs WHEOPMALMOHHO-KOHCYMLTAUMOHHBIX YCAyr B
COOTBETCTBUMN C BbliOpaHHOW “lMporpammont kypca” (manee no Tekcty - “Yenyrn”) U cogoepxut Bce
CYLLIECTBEHHbIE YCIOBUSA [OroBopa BO3ME3OHOrO OKasaHusa Ycnyr (ganee no Ttekcty - “floroBop-
ogepTa”).
1.2. AkuenTom HacTosiwero [loroBopa-odepTbl ABMASETCA onfarta YCcnyr B nopsake, pasMmepe U CPoKu,
yKasaHHble B HacTosilem [JoroBope-odepTe.
1.3. OcywecTBnast akuenTt Hactosiero [loroBopa-odepTbl B nopsigke, onpegerneHHom n. 1.2
HacTtosiero [loroBopa-ocepThl, 3akas4mk rapaHTMPYET, YTO O3HAKOMIIEH, COrnallaeTcs, MOSIHOCTbLIO
1 6e30roBOPOYHO NPMHUMAET BCe yCnoBusa HacToswero Jorosopa-OdepTbl B TOM BUAE, B KAKOM OHM
nanoxeHol. AkuenT HacToswero [oroBopa-odepTbl paBHOCUIEH 3akntodeHuto [loroBopa Ha
YCNoOBUSAX, U3NOXEHHbLIX B HacTosweM [loroBope-odepTe.
1.4. CoBepLuas gencrasng no akuenTty Hactosiwero [oroBopa-ogepTbl 3akasynk rapaHTUpYeT, YTO OH
MMEET 3aKOHHbIE NpaBa BCTynaTh B JOTOBOPHbIE OTHOLLEHNA ¢ icnonHuTenem.
1.5. Hactosawmi [loroBop-odepTa pasmellaetcsa Ha Cante cnonHuTens.
1.6. NcnonHuTenb Brnpaee B ntoboe BpeMs BHOCUTb U3MEHEHUsI B YCNOBMS HacToswero [Jorosopa-
odepTbl. M3ameHeHnss B ycroBusix HacTosiwero [JoroBopa-ogepTbl HavyMHaKT CBOE AENCTBME C
MOMeHTa onybrnmkoBaHus ux Ha CawrTe.
1.7. Hactosiumin [loroBop-odepta MOXeT ObiTb 0TO3BaH B N0boe BpeMsi.
1.8. Hactosiwmn JoroBop—odepTta He TpebyeT ckpennexHms nevyatsaMmm n/unm nognucaHms 3akasvynmkom
n NUcnonHutenem (aanee no Ttekcty - “CTOpoHbI”), COXpaHSs NPy 3TOM MOMNHYI0 KOPUANYECKYIO CUITY.

2. MPEOMET OOIrOBOPA
2.1. B cootBeTcTBMM C ycnoBusiMm HacTosiwero [loroBopa-odepTthl MicnonHuTens 064a3yeTca okasaTb
Yenyru, npegycmoTtpeHHble n. 1.1.HacTtosiwero [loroBopa-odepThl, a 3akazunk oba3yeTca onnatutb
Yenyru.,
2.2. Bugbl n HanveHoBaHue KypcoB, nepeveHb Tem, popma, cnocobbl peannsauumn, CPoK OKasaHus
Ycnyr, CTOMMOCTb BbIGpaHHbIX YCNyr 1 MHble Heobxoaumble XxapakTepuUCcTuKK, ykasbiBatoTca Ha Cante
WcnonHutens.
2.3. 3akasuuk obsasyeTcsa BblOpaTb Heobxoammblvi(ble) Kypc(bl) ona ganbHewwen ero peanusauum
VMcnonHutenem B cooTBETCTBMM C [porpammon Kypca pasmelleHHbIX Ha CawnTe.



2.4. [1ns1 okasaHus ycnyr VicnonHutens BnpasBe NpuBnekaTb COUCMNONHUTENEN NO CBOEMY BbIGOPY.
2.5. Ycnyru okasbiBaloTcA Mo haktnyeckomy agpecy McnonHurtens.

3. CPOKM OOOBOPA

3.1. Cpok aonsa coBepLUeHnst akuenTa 3akasz4yMkom ABNAETCA HEOrPaHUYEHHbIM.

3.2. Hactoawwun [oroBop BCTynaer B CuUry C MOMEHTa COBepLleHus 3aka3yuMkoM akuenTa,
onpegensemoro B cooTBeTcTBUM € N. 1.2. HacToswero JoroBopa-odepTbl U AENCTBYET 4O MOMEHTa
okoH4aHusa Kypca, onpeaeneHHOro MOMEHTOM OKOHYaHusl nocriegHen KoHcyneraumm Kypca, gata
KOTOpOW onpepensietcst pacnucaHvem MICNonHUTens 1 He MOXET NpeBbilWaTh TPEXMECAYHOIO CpoKa C
AaTbl HaYana okasaHus YCnyr.

3.3. Cpokn okasaHus Ycnyr - B COOTBETCTBMM C pa3paboTaHHOM M pasmelieHHon Ha Cante
lMporpammon Kypca B pamkax cpoka genctsnsa Hactoswero [loroBopa-ogepThl.

4.TTPABA 1 OBA3AHHOCTU CTOPOH
4.1 3akasz4umk obasyetcs:
4.1.1. Onnatutb Ycnyrum WcnonHutens B NOpPsSiAKE, B CPOK M Ha YCNOBUSX MNPedyCMOTPEHHbIX
HacToswmM [loroBopom-odpepTon.
4.1.2. MNocellatb ceMUHapbl N TPEHUHIN B COOTBETCTBUM C pacnucaHuem VicnonHutens.
4.1.3. BepexHo oTHOcUTbCA K wmyllecTBy WcnonHutens. B crnyyae noBpexaeHusi, MONOMKW,
YHUYTOXEHUS MMYLLECTBA, BO3HUKWEN MO BUHe 3akasymka, NocnegHun HeceT OTBETCTBEHHOCTb B
cooTtBeTCcTBUM C N. 5.5 HacToswero [JoroBopa-odepThl, @ TakKe 3aKoHoAaTeNbCTBOM PO.
4.1.4. Cobniogatb TpeboBaHMsi MpaBuil BHYTPEHHEro pacnopsigka, B TOM 4ucne cobnopatb
ONCUMMITMHY 1 ODLLENPUHATBIE HOPMbI MOBEAEHUS, B YACTHOCTU, MPOSABNATb YBaXKEHWE K NepcoHany
VcnonHnTensi, He nocellaTb 3aHATMS B COCTOSHMU ariKOroflbHOro, HApPKOTUYECKOTO UITM TOKCUYECKOTO
onbsHeHus. B cnyyae HecobGniogeHun 3aka3umkoMm ykasaHHoOro TtpeboBaHust McnomHutenb (ero
npegcraBuTenb) B NpasBe OTKasaTb B okasaHuu Ycnyr (MPUCYTCTBUMM Ha ceMuHape (TpeHWHre), B ToM
yncne 3aka3vuk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C M. 8.7 HacTosLwero [loroBopa-odepTol.
4.1.5. UsBewatb VcnonHutens 06 yBaXuTenbHbIX MPUYMHAX OTCYTCTBUS Ha 3aHATUSAX (3a 48 vacos
00 MX Hayana), cornacHo pacnucaHuio McnonHutenss nocpegcTBOM HarnpasreHUss NMUCbMEHHOro
yBedOMIEeHMs N0 agpecy SMeKTPOHHOW MOYThl, YKa3aHHOMY B HacTtoswem [orosope-odepte vnm
nyTeM NpegocTaBeHVst MUCbMEHHOTO 3asiBNEHUSA MO MECTYy OKa3aHus Ycnyr. B mpotvBHOM cnyyae
nponyck OyaeT cumTaTbCs MPOrynioM MO HEYBaXKMTENbHOM MpuYMHE M 3aka3yuk TepsieT npaBo Ha
noceLleHne 3aHATMSA B Apyroe BpeMsi (4pyrov rpynnon) n He MoxeT TpeboBaTb BO3Bpara CTOMMOCTU
Ycnyr 3a 4acbl OTCYTCTBUSI.
4.1.6. He konupoBatb, He TUPaXXUPOBaTb U HE PACNpPOCTPaHsTb METOOANYECKME MaTepuarbl UIn mx
COCTaBHble 4acCTW M WMHOW MmaTtepuan, NoryyYeHHbI Ha cemuHape (TpeHuHre), 6e3 npegocTaBneHns
nucbMeHHoro cornacusa McnonHutenem, B NPOTUMBHOM criydae 3aka3ymK HeceT OTBETCTBEHHOCTb B
cooTBeTcTBUM C N. 5.6. HacTosLwero [loroBopa-odepThl, a Takke 3akoHoaaTenscTeom PO.
4.1.7. TMNpepoctaBuTb WcnonHutento poctoBepHble KoHTakTHble AaHHble (E-mail) gna paccbinku
obasaTenbHbIX YBEOOMIEHWI YKasaHHble B HacTtodAwem [loroBope-odepTbl, METogu4ecKoro
mMatepuana, a Takke WHbIX OMOBELLUEHUN, HeoOXOAMMbIX AN HaAMnexallero UCMOSNTHEHWUS YCIOBUN
HacTosiwero [loroBopa-odepthl. B npotmBHOM crnydae, 3akasdunk He BMpaBe CCbUaTbCA Ha
obcToATENbCTBA, MOCMYXMBLUME MPUYMHOW MpPOMNycka 3aHATUM WM MHOTO HeoKkasaHusd Ycnyrm B
nornHom obbeme, Npu HenpegocTaeneHun, NGO Npu NpegocTaBneHNM HeQOCTOBEPHBIX KOHTaKTHbIX
AaHHbIX VicnonHuTento ana nHdopmaumMoHHOro oomMeHa.
4.1.8. B 3aBncumocCTM OT BbiIbpaHHOro obbema Ycnyru, npegycMOTPEHHOW HacToswmM [JoroBopom-
othepToi MMeTb npu cebe HeoOXOOUMBIN WHBEHTapb W (unu) obopydoBaHue ANs MonyyYyeHus
npakTUYecKMx HaBblKOB B xofde okasaHus Ycnyr WcnonHuTenem. B npoTtuBHOM crnydae 3akasquk He
BMpaBe CcbinaTbCa Ha OTKa3 MpUeMKM YCnyr no kadvecTsy, U Ycnyra BygeT cumTaTbCsl OKka3aHHOW B
norHom obbeme.
4.1.9. ObecneunBaTb COXPaHHOCTb Mapofied U KoAoB [AOCTyNa K MHTEPaKTMBHbIM TPEHWHram u
ceMuHapaMm, npegoctaBnsemMbix McnomHuTenem u He JonyckaTb MX nepegady TpeTbum nvuam, B
NPOTMBHOM cny4ae 3aka3yuMk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C M. 5.6. HacToswero
[oroBopa-ocepThl 1 3aKoHOAaTENLCTBOM PO.



4.1.10. He wucnonb3oBaTb NpenoCTaBNEHHbIA WHBEHTapb W (MnKn) obopygoBaHMe, a Takke
nepcoHanbHbii KomnbtoTep (MK) B NUYHBIX, KOMMEPYECKMX W WHbIX LENsX, He CBA3aHHbIX C
oKaszaHuem Ycnyr, B TOM 4uCfle He BrpaBe YyCTaHaBnuMBaTb nporpammHoe obGecnedeHue (I10),
cKkaumBaTb M pacnpocTpaHsaTb MHopMauuo (ayguno-, oTo-, BUaeomaTepuarnel, TEKCTOBbIE hannbl)
nocpeacTtBoM cetu VHTepHeT (MpedocTaBrneHHoW McnonmHutenem B pamKax oKasaHust ycryr no
[JoroBopy) n C HapylleHneM aBTOPCKMX MpaB. 3akasuuk npegynpexaeH o6 agMUHUCTPaTUBHOM U
YronoBHON OTBETCTBEHHOCTU 3a YyKa3aHHble NPOTMBOMpPaBHble OEWCTBUA, a TaKke HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.6 HacToswwero [loroBopa-odepTsl.

4.2. UcnonHuTenb obssyeTcs:

4.2.1. OpraHunsoBatb M obecneunTb Hagnexaiiee okasaHue YCryr B COOTBETCTBMM C YCIOBUSIMU
HacToswero [JoroBopa-ogepThl.

4.2.2. NHdopmupoBaTh 3akasymka O Aare Hadana okasaHus YCnyr, a Takke 060 BCEX U3MEHEHUSIX,
CBSI3aHHbIX C BbINOMHEHWEM YCnyr, B TOM 4ucrnie o6 M3MEHEeHWM MecTa oOKasaHus YCnyr, nyTem
HanpaBrneHns yBeOOMMEHUS (He no3aHee, YeM 3a 1 KaneHgapHbI AeHb 00 HacTyMneHnss cobbiTust)
no ajgpecy O9IeKTPOHHOW MOYTbl, MpefocTaBfneHHONW 3akasyuMkom, nuMbo nyTem YCTHOro
nHdopMnpoBaHuA B odnce, No MecTy okasaHust Ycnyr. AcnonHuTernb No CBOEMY YCMOTPEHNIO MOXET
BblOpaTb MHOM cnocob MHOpMMPOoBaHUS 3akasyuka no NPeoCTaBfeHHbIM NOCNeAHUM KOHTaKTHbIM
OaHHbIM.

4.2.3. lpepocTtaBuTb 3aka3dvky mMeToamyeckue martepuanbl Kypca (TEeKCTOBble [OKYMEHTHI,
cnpaBoYHble Tabnuubl, PUCYHKM W [pYyron AWOgakTUYecKun matepuwan v gp.) B obbewme,
npeaycMOTPEHHOM VIcnonHuTenem, B paMkax BblopaHHON 3aka3vymMkoM Ycrnyr. YKasaHHbI Matepuan
HanpasnseTca 3aka34yuky Mo agpecy 3NEKTPOHHOWN MNOYTbI, NPEAOCTaBNEHHbIN 3aKa3ynmKoM.

4.3. 3akas4yuk Brnpase:

4.3.1. TpeboBaTb OT VIcnonHuTenNs Hagnexallero okasaHus YCnyr.

4.3.2. Obpawartbes kK McnonHuTento nNo BCEM BOMpOCaM, CBA3AHHbIM C OKa3aHWeM YCNyr, a Takke
3ajaBaTb BOMPOCHI, CBA3aHHbIE C OKa3aHUeM YCNyr.

4.3.3. lMonyyaTb MOMHyH W [OOCTOBEPHYI WHGOPMaUMO 00 OUEHKE CBOMX 3HAHWWA, YMEHWUA W
HaBbIKOB, a TaKKe O KPUTEPUSIX ITON OLIEHKMW.

4.3.4. lMonyyatb HeobxoguMMmble W MpedycMOTPEHHble nporpammon McnonHutens Metogudeckue
mMaTtepwuansl n nocobus, cornacHo BbiIbpaHHoOM TemaTtuke Kypca.

4.4. icnonHuTens BRpase:

4.4.1. OcHawaTb WCMonb3yemble MOMELLEHUA TEeXHUYECKUMKU cpedcTBamu, HeobxoaumbiMK ONS
BbIMOTHEHMS YCIyT NO HACTOSILLEMY JOTOBOPY.

4.4.2. CamocTtosATenbHO onpenensatb opMbl M METOAbl OKasaHust YCnyr, UCXoasi u3 TpeboBaHui
3aKoHoAaTenNbCTBa, a Takke UCMOoNHeHUsa HacToswero [loroBopa-odepTol.

4.4.3. CamocToaTenbHO onpeaensaTb COocTaB CrneuuanncToB, OKasbiBaloLWMX YCryru, U no CBOEMY
YCMOTPEHWIO pacnpeensitb Mexay HUMU 0653aHHOCTY.

4.4.4. MonyyaTtb oT 3akasynka JOCTOBEPHYIO MHpopMaUmio, HEOBXOAMMYIO ANSA BbIMNOMHEHUS CBOUX
obAsaTenbCcTB No HactosweMmy [orosBopy-ocepte, B TOM 4ucne O marepuanbHoM obecnedyeHum
3akasdvka (Hanuume HeoBGXOAMMOro MHBEHTaps AN NOMyYeHWs HaBbIKOB BO BPEMS MPaKTU4ECKUX
ceMuHapoB (TpeHuHroB). B crnyvyae HenpepgctaBneHusi, nubo npeacTaBneHnss HEeOOCTOBEPHOM
nHdopMaumn 3akaszynmkom, OTCYTCTBME KOTOPOW NPEenaTcTBYeT AdalibHEeNWwemy WCMNOMHEHNIO
0obs3aTenbCTB MO OOrOBOPY CO CTOPOHbI McnonHuTenss B MonHOM o6beme, MocnegHwui Brnpase
NMPUOCTaHOBUTbL OCYLLECTBIIEHNE CBOMX 0b0sA3aTtenscTB Mo Hactoswemy [oroBopy-odepTte ao
npegcTaBneHns HeobXxoanMbIX AaHHbIX 3aKa3yunKoMm.

4.4.5. ObHapopoBaTb 1 6€3B03ME3QHO MCMOMNb30BaTh NMMYHOE M300pakeHNs 3akasynka, Nony4eHHOro
nocpeacteom hoTo-, BUAEOCHEMKN UM UHBIM CNOCOOOM, a Takke BnpaBe obpabaTtbiBaTb, UBMEHSTD,
B TOM YMCre AEMOHCTpMPOBaTh TPETbUM NnLam.

4.4.6. TpebosaTb OT 3akasynka npuobpeTeHns nHeeHTaps u (1nu) obopygoBaHUs ANa Haanexallero
okasaHus Ycnyr no Hactosiwemy [loroBopy-odepTe.

4.4.7. Tlo cBoeh wuHUMUMATMBE NEepeHecTU OO4HO WKW HECKONbKO 3aHATUM Ha AOpYyron AeHb,
npouHopMupoBaB Npu 3TOM 3akas3ynka, He MeHee 4YeM 3a 1 KkaneHgapHbIi AeHb A0 AaTbl Hadana
nepeHocumoro 3aHaTus. [pyu atom Hagnexawew ¢opmon yBegomIieHus 3akasdvMka cuMTaeTcs
nepegaya emy MHGOpMauMu MOCpeacTBOM MNPEeOOCTaBIEHHONo 3aka3yuMkoM ajpeca 3NeKTPOHHON
noytbl (E-mail), nmbo nytem ycTHoro uHGOPMMPOBaHMSA B odmce, MO MECTy OKasaHus YCIyr.



VMcnonHnTtene No cBoeMy YCMOTPEHUIO MOXET BbiIGpaTbe MHOM cnocob nHopMmnpoBaHusa 3akasynka no
npegocTaBneHHbIM NOCAEOHUM KOHTaKTHBIM AaHHbIM.

4.4.8. MNepeHocuTb AaTy Hayana okasaHusi Ycnyr B COOTBETCTBUM C M. 4.4.7. HacTodwero [oroBopa-
odepTbl, HO He Oonee, 4yem Ha 60 kaneHgapHbix OHen. B nepuog odumumanbHbIX Hepaboumx
NpasgHUYHBIX OHEW B COOTBETCTBMU 3aKOHOAATENbCTBOM P®, 3aHATUA nepeHocATCs Ha cnegyowme
3a NpasgHuYHbIMK paboyne OHW.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHve WU HeHagnexawee UCNONHeHMe 0643aTenbCTB NO HacTosweMy [JoroBopy-
opepTte, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C OENCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.
5.2. B cny4yae HeBO3MOXHOCTU WMCNOMHEHUS HacToswero [oroBopa-odepTbl, BO3HUKLLIEN MO BUHE
3akasdvka, a Takke B Cryyasdx mpornycka CeMmHapoB (TPEHWHroB) B nopsigke n. 4.1.5. 1 B CpoOku
npegycMOTPeHHble HacToswmuM [JoroBopoM-0dhepTon, CTOMMOCTb YCRyri, NpeaycMoTpeHHasa n. 7.1.
HacToswuM [loroBopom-odepTon He BO3BpaLLaEeTCs.
5.3. 3akasuuk BnpaBe B OOHOCTOPOHHEM MNOpSOKE pacToprHyTb HactosAwwmin [orosop-odepTy no
npasunam n. 8.3., 8.4. HacToswero [loroBopa-oepTsl.
5.4. Npu nonHOM MNKU YacTUYHOM OTKase 3akasdmka OT NpMoBpeTeHHOro Mo akuuMu naketa Ycnyr B
pamkax ykasaHHOW akuuu, — onnara, npomssefeHHas 3akaszdMkoM, BO3BpaTy He MOANEXUT PaBHO U
Kak oTka3 3akas34ymka OT nakeTa Ycnyr (OQHOro Mnu HEeCKOMbKMX KypCOB), MPUOBPETEHHBLIX B pamKax,
nposBogMmMon WMcnomHuTenem akuum He SIBASIETCS OCHOBaHMEM ANs BO3BpaTa AEHEXHbIX CpeacTs
3akasuuky.
5.5. 3akasuuk, Npu HacTynfneHun OOCTOATENbCTB, yKasdaHHbiX B M. 4.1.3. Hactosiwero [orosopa-
odepThl, 0653yeTcs B 3 (Tpex) AHEBHbIN CPOK BO3MECTUTb CTOMMOCTb NPUYUHEHHOTO yulepba (yTpata
n (unn) NOBPEXOeHWe MMyLLecTBa), BO3HMKWIEE MO ero BuHe. [lpu onpegeneHun CTOMMOCTU
NMOBEPXEHHOro (YyTpavyeHHOro) MMyLecTBa CTOPOHblI MCXOASAT U3 TOro, 4YTo 3akasyuk onnaynsBaet
VMcnonHnTento nonHyto CTOMMOCTb NPUOBPETEHNS BELLM NPU NpeabsBeHUM NOCNeaHUM LOKYMEHTa,
noagTeepxgatoLero npuobpeteHMe ¢ ykasaHuem ee cToumocTu. [lpu OTCYTCTBMM [OOKYMEHTOB,
NOATBEPXKOALLUNX CTOMMOCTb MPUYNHEHMS YObITKA, OnnaTta OCYLLUEeCTBISIETCS MO LieHe UMYLLEeCTBa,
CyLLecTBylOLLE B MeCTe WUCMOMHeHWs obasatenbCcTB. 3akasymk AOSMKEH ONMNaTuTb BbICTaBMAEHHbIN
CYET He no3aHee 5 AHen ¢ MOMEHTAa ero BbICTaBIIEHUS.
5.6. B cnyyae HapyweHus n. 4.1.6., 4.1.9, 4.1.10. Hactosiwero [loroBopa-odepTbl, 3akasuuk
ynnauynaeT wTpad B pasmepe 10 000 (gecstb Tbica4) pybnen, a B criyvyae NpUYMHEHUST YObITKOB
onnaynBaeT NoHeceHHkle VicnonHuTenemM pacxogsbl.
5.7. Beinnata HeycTolku u (unu) wrpada He ocBoboxgaetT CTOPOHbI OT BbINOSIHEHUSA 06A3aHHOCTEN,
npeaycMOTPEHHbIX HacToswWwmMm [JorosopoM-oepToi.
5.8. B cniyyae HapylueHust TpeboBaHuin, NpegycMoTpeHHble M. 4.1.4. HacTosiwero [loroBopa-ogepThbl
VcnonHutenb ocTaBnsieT 3a cobor npaBo o6bABUTL 3amMedvaHue 3akasuuky u (Mnm) oTkasaTb B
NpuUCYTCTBUM Ha cemuHape (TpeHwuHre). lMpu cucTtematnyeckoM (OBa W Gonee pasa) HapyLleHuu
yKa3aHHbIX TpeboBaHMi, B TOM YMCie MHOrO rpyboro HapyLLeHus npaBuna BHYTPEHHErO pacrnopsifaka,
VcnonHuTtenb BnpaBe oTkas3aTb 3aka3uuKy B OKalaHuuM YCNyr u pacToprHyTb HacTtoswmn [JoroBop-
ocbepTy B cooTBeTcTBUM C n. 8.7 HacToswero [orosopa-odepTol. B gaHHOM cnyyae McnonHutenb
cunTaeTca 4obpoCcoOBECTHO UCMONMHUBLUMM 00s3aTenbCTBa NO HacTosweMy [loroBopy-odepTe.
5.9. CTopoHbl 0CcBOOOXOAlOTCA OT OTBETCTBEHHOCTM 3a MOJTHOE UMM YaCTUYHOE HEWUCTONTHEHWE CBOUX
obsA3aTenbCcTB Mo HacTosiwemy [loroBopy-odepTe, B Criydae €CfvM OHO SBWMOCh CreACTBUMEM
0bcTOoATENLCTB HEMpeodonMMon cunbl (popc- Maxop), a MMEHHO: HaBOOHEHWA, MoXxapa,
3eMIETPSICEHNS, OUBEPCUN, BOEHHbIX OENCTBURA, Griokaabl, M3MEHeHUs 3akoHogaTenbcTBa M Ap.,
NpensaTcTBYIOWNX HaanexallemMy UCNonHeHno obssatenscTB No HacToswemy [loroBopy-odepTe, a
Takke OpYyrux vpesBbldariHbiX OBCTOATENLCTB, KOTOPbIE BO3HMKIM MOCME 3aKMiyYeHUs HacTosLEero
[HoroBopa-odepTbl 1 HENOCPeACTBEHHO NOBNUSANM Ha ucnonHeHne CtopoHamu cBomx 0bs3aTensCcTs,
a Takke koTopble CTOPOHbI BbINM HE B COCTOSTHUN NpeaBMAETb N NPEAOTBPaTUTD.

6. MOPAOOK COAYU-NPUEMA YCNYT
6.1. Ycnyrn no HactoswemMy [JoroBopy-odepTe CuMTaloTCs OKasaHHbIMW, @ CO CTOPOHbI 3akasyvka
NPUHATBLIMKU, ECIM CO CTOPOHbLI nocrneaHero B 3 (Tpex) AHEBHbI CPOK C MOMEHTa OKasaHus YCnyr He



MOCTYNMWITO NPETEH3UN MO KayecTBy M 0ObeMy OKasaHHbIX YCNyr, NpeAcTaBfeHHbIX B MUCbMEHHOM
Buge. lNocnegHum gHem okasaHus Ycnyr CTOpOHbI NpU3HatoT nocrnegHuin aeHb npoeeaeHns Kypca B
pamMKkax OencTBus HacTosiwero [loroBopa-odepTbl, €Cnv WHOEe He MNpegyCMOTPEHO YCNOBUSMU
HacToswero [JoroBopa-ocepThl.

6.2. o dakty okasanus ycnyr VcnonHutene npegocTaBnsaer 3akasynky B MOCnedHui OeHb
npoBenennsi Kypca AKT 06 okasaHum Ycnyr. 3akazdmk noanucbiBaeT AKT B AeHb NPELOCTaBIEHNSsT €T0
UcnonHutenem, nnbo npepocraensiet CnonHWTENO MOTUBMPOBAHHLIA MUCbMEHHLIN OTKa3 OT €ro
noAanucaHus.

6.3. C MmomeHTa nognucaHua CtopoHamm AkTa Ycnyra cuMTaeTcs Hagnexawmm obpasoMm okasaHHOM
VcnonHutenem, a 3aka3qymMkoM MPUHATOM B NOSIHOM OObEME M Ha ycrnoBusaxX HacToswero [orosopa-
ocbepThl.

6.4. B cnyyae HeoboCHOBaHHOrO oTKasa B nognucaHum AKTa, a Takke Npu OTCYyTCTBUM MUCbMEHHbIX
NpeTeH3ni 1 Bo3pakeHur 3akasynka B TeveHue 3 (Tpex) KaneHgapHbiX AHEW Mocrne WUCMOSTHEHMWS
HacToswero [JoroBopa-odepThl (MocneaHnii geHb Kypca B pamkax gencrens Hactoswero [Jorosopa-
odhepThl), Yenyru cuntaroTcsa Hagnexawum obpa3om oka3aHHbIMK, a 3aKasz4ymKoM MPUHSTLIMU.

7. CTOMMOCTb YCNYTr
7.1. UeHbl KypcoB obbsBneHbl Ha Cante Ha cTpaHuuax cooTBeTCTBYOLWMX KypcoB U akTyarnbHbl Ha
MOMEHT akuenTa.
7.2. Bce ueHbl, NpegycMOTpeHHble B HacTodwem [oroBope-odepTte cormacHo n. 7.1. HacToswero
[loroBopa-ogepThl, yka3aHbl C y4E€TOM HANOroB M APYrMx 00s3aTenbHbIX NnaTexen.
7.3. Onnata no HactosweMy [loroBopy-odepte oOCylecTBAsSeTcsa BblOpaHHbIM 3aka3vyMKkoMm
cnocobom: - MyTeM BHECEHMS OEHEXHbIX CPEACTB B Kaccy VcnonHuTtens (HanuWyHbI pacyeT); - NyTem
BHECEHWs1 CpeacTB Ha pacyeTHbI cyeT WcnonmHuTens (6e3HanuuyHbIi pacyeT). B ctoumocTs ycnyr
BXOOAT pacxogbl (Kommccusa OaHka, ycrnyrm CTOPOHHMX OMepaTopoB), CBs3aHHble C MEPEeBOAOM
OEHEXHbIX CPEACTB Ha pacyeTHbl cyeT McnonmHutenst B crnyyae omnnatbl Ycnyr B 6e3HanvMyHoM
nopsigke. Paamep komuccum cocraensiet 3,5 % OT cToMmocTu Yenyr HacToswero [loroBopa-odepThbl.
B cnyyae pactopxxeHus HacToswero [oroBopa-odepTbl, BO3BpaT AEHEXHLIX CPpeacTB NPON3BOAUTCSA
C yOepxaHneMm KOMMUCCUWM 3a nepedyunucrieHne cpeacts B BesHanuyHom nopsiake B pasmepe 3,5% oT
cTonmocTu Ycnyr, npegycMoTpeHHown n. 7.1. HacToswero [Jorosopa- odepThbl.
7.4. OdopmneHne BO3BpaTa CpeacTB, NPedyCMOTPEHHbIX MNpaBUIlaMn HaCTOALEero pasgena
OCyLLeCTBRseTCs B cOOTBETCTBUM C M. 8.5 HacTosiwero [loroBopa-odepThl.

8. OCHOBAHUA N NOPAOOK PACTOPXEHWUA OOIOBOPA
8.1. HacTosawwmin [joroBop-ocdepta MOXET ObITb PACTOPrHYT MO B3aMMHOMY cornatueHnto CTOpoH.
8.2. Mo vHuumaTtnee ogHon M3 CTOpPOH HacToswmn [oroBop-ocepTa MOXET ObiTb pacTOPrHyT Mo
OCHOBaHMAM, MNpeaycMOTpPeHHbIM HacTosAwuMm [oroBopom-odhepTon U OENCTBYHOLWUM
3akoHofaTtenbcTBOM Poccuiickon ®eagepaunn.
8.3. BakasuvMk BnpaBe B OOHOCTOPOHHEM MOpPsSAKE PacToOprHyTb HacTosawmn [oroBop-odepTty
OoKasaHus Ycnyr npuy ycrnosuu onnatbl wrpada B pasmepe 3 000 (Tpu Tbicaum) pybnen n bakTtnieckm
MOHECEHHbIX McnonHuTenem pacxogoB. YnnaTa wTpadga He ocBoboxagaeT 3akasumka oT
KOoMneHcaumn ¢aKkTU4Yeckn MOHeCeHHbIX WMcnomHuTenem pacxogoB no Hactosiwemy [orosopy-
ocbeprTe.
8.4. B cnyyae pacTtopxeHus HacTtoswero [JoroBopa-odepTbl Mo MHuumMatuee 3akasdmka, oH 0bs3aH
NMCbMEHHO yBeAOMUTb VcnonHuTenst He No3gHee, YeM 3a 5 kaneHgapHbIX HEeW 0 npegnonaraeMon
JaTbl pacTopXXeHuns HacTtosiwero [Jorosopa-oepTbl OKa3aHUs YCNyr.
8.5. BosepaT npuumTarolimMxcs no Hactoswemy [oroBopy-ocepTe CpeacTts, OCYLLEeCTBNSETCS
WCKITIOYUTENBHO MO NMCbMEHHOMY 3asaBreHuto 3akasvmka, oopmreHHomy B ocuce VicnonHutens no
MEeCTYy OKasaHus Ycnyr.
8.6. B cnyyae pactopxeHusa Hactodawero [orosBopa-odepTbl, BO3BpAT CPEACTB MPOM3BOAUTCH C
yaep>KaHueM NPUYUTaloLLMXCa MO OOrOBOPY KOMUCCUI, WTpadoB, HEYCTOEK, YObITKOB, (hakTUYeCcKmx
NMoHeceHHbIX VicnonHnTenem pacxogoB 1 Opyrnx oba3aTenbHbIX NiaTexen.
8.7. Cymma, nognexatias Bo3Bpary, MCHNCISIETCS UCX0OH U3 CrieayHoLLEero:
-Npu pacTopXXeHun HacToswero [oroBopa-odepThl 3a 15 (NATHagUaTh) KaneHaapHbIX gHeW 0o AaThl
Hayana okasaHus Ycnyr - 100% ot ctoMmocTu Yenyr Hactoswero [loroBopa-oepThl, cornacHo n.7.1



HacTosiwero [JoroBopa-odepTbl 3a MCKNYEeHWeM wWwTpadoB M KoMuUccui, cornacHo n. 7.3; n. 8.3
HacToswero [JoroBopa-odepThl;

-Npu pacTtopXeHumn HacTosiwero JoroBopa-odepTbl 3a 14 (4eTbipHaguats) - 1 (0aMH) KaneHgapHbIX
OHeln 0o gathl Havana okasaHus Yenyr - 70% oT ctommocTun Yenyr HacToswero [JJoroBopa-odepTsl,
cornacHo n.7.1 HacTosiwero [JoroBopa-odepTbl 3a UCKIOYEHNEM WTPAdOB U KOMUCCUIA, COrMacHo M.
7.3; n. 8.3 HacTodwwero [loroBopa-odepThl;

-Npyn pacTopxeHun Hactosilwero [oroBopa-ocepTbl B AeHb OKasaHusi Ycnyr u\Mnu npoXoXAeHUs
3akasumkom A0 2 (ABYX) 3aHATUM UK MeHee 3 (Tpex) akagemudeckmx vyacoB - 50% OT CTOMMOCTM
Ycnyr Hactosawero [orosopa-ocepTbl, cornacHo n.7.1 Hactosawero [orosopa-ocdepTbl 3a
NCKITIO4YEeHMeM LWTpadoB 1 KOMUCCUIA, cornacHo n. 7.3; n. 8.3 HacTosdwero [loroBopa-ogepThl;

-npu pacTopXxeHun Hactosiwero [loroBopa-odepTbl Npy YCNoBUM NpoxoxaeHnsa 3akasvmkom 3 (Tpex)
n bonee 3aHATUM unu 5 (NATN) n Gonee akageMUYECKMX YACOB OMflavyeHHass CTOMMOCTb Ycnyr no
HacTosilemy [loroBopy-odepTe BO3BpaTy HE MOASIEXNT.

8.8. [aton Hayana okasaHus Ycnyr no Hactoswemy [loroBopy-odepTe cuutatb gaTty nepBoro
3aHATUSA BblbpaHHoro Kypca 3akas34ynkoM, cornacHo n. 2.3 HacTosiwero [loroBopa-ogepTbl.

8.9. NcnonHuTenb BNpaBe pacToprHyTb Hactoswun [loroBop-odhepTy B OAHOCTOPOHHEM MOpsiake B
cnydvasix npegycmotpeHHbix n.4.1.4., 4.1.5., 4.1.10 HacTosiwero [orosopa-ocepThl. AcnonHutens
cuntaetTca fobpocoBecTHbIM, Ycnyrn no Hactosiwemy [doroBopy-odepTte okazaHHbIMU U CTOUMOCTb
Yecnyr He Bo3BpaLLaeTcs.

9. PASPELWLEHUE CIMNOPOB
9.1. Bce cnopbl 1 pa3Hornacus, BO3HMKLUME B MPOLECCe UCMNOoNHEHUs HacToawero [lorosopa-odepThl,
CTOpOHbI ByayT CTpeMUTBCS YperynMpoBaTb NyTeM NEpPEroBopos.
9.2. Bce npeTeH3un, 3asiBNeHUs, yBEAOMIIEHUS U WHble neperoBopbl Mexay CTopoHamu
OCYLLECTBIAOTCA B MMCbMEHHON hopMe NyTeM HarnpasreHuss B agpec CTOpPOHbI MO Mo4Te, No MecTy
HaxoxaeHua CTopoH. lNpeTeH3ua B agpec VicnonHutens HanpaBnseTcsa — no agpecy UCNOonHeHUs
HacTosiero [loroBopa-odepTbl, MO0 nyTeMm nmMYHOro BpyveHuss CTopoHe ¢ OTMETKOW. MpeTeH3ns B
agpec 3akasuvka HanpasnsieTcd no AOMOMHUTENbHO COrnacoBaHHbIM KOHTaKTHbIM AaHHbIM. Cpok
oTBeTa Ha npeteH3uio 20 (aBagLaTb) KaneHaapHbIX AHEW C MOMEHTa ee MonyyYeHus.
9.3. o pesynbratam paccMOTpeHWs MpeTeH3un VicnonHutens BApaBe NpeanpuHATb cregyowime
JencTeus:
9.3.1. YooBneTBOpUTbL MPETEH3UI0 U MPUHATL HEOOXOOUMbIE Mepbl OfS YCTpaHEeHUs HegoCTaTKoB,
BO3HMKLLME B NpoLiecce okasaHus Ycnyr.
9.3.2. OcTtaBuTb NpeTeH3nto 6e3 yooBneTBopeHus (B crnyvae, ecnv no pesynsrataM pacCMOTPEHUS
NPeTeH3nn, a TaKkke B XOAE BbIACHEHUS BO3HUKHOBEHUSA KOHAIIMKTHOW CUTYaLun AaHHble 3akasquvka
He NOATBEPAUNNACS).
9.4. MNpn HEBO3MOXHOCTU YperynmpoBaHusi COPOB NyTeM NEPEroBOpoOB U B NPETEH3UOHHOM NOpPSIAKeE,
CTopoHa Ybe npaBo HapyLUeHO, Bnpase 0b6paTuTbCA 3a 3aLuToN CBOMX Npas B cyaebHom nopsaake.
9.5. PaccmoTpeHue gena OCylecTBRsieTCa B cyde MO MeCTy WMCMNonHeHus HacTtosiwero [orosopa-

odepThbl.

10. MPOYUYE YCNOBUA

10.1. Bcsa vHdopmauus, kotopas ctana nssectHa CTopoHaMm B MPOLIECCe MCMONTHEHUS HACTOALLEro
[oroBopa-ogepThbl, Npu3Haetcss CTOpoHaMM KOH(UOEHUWANbHOW, He NOANEXUT pasrnalleHuo u
OXpaHsieTcs B COOTBETCTBMM 3akoHogaTenbcTBoM P®O. C nHdopmaumen, ctaBluen N3BeCTHON B Xoae
ncnonHeHuss oba3aTenbcTB, NPELYCMOTPEHHbIX HacToAwmM  [oroBopom-odepTonr, MoryT ObiTb
0O3HaKOMIIEeHbl TONMbKO Te Nu1La, KOTopble HenocpeacTBEHHO CBsI3aHbl C UCMONTHEHNEM 00s13aTenbCTB
no HacrtosLwemy [loroBopy-ocdhepTe.

10.2. MNMpn HEBO3MOXHOCTM 3aKkasyuka B CUNY YBaXUTENbHbIX, OOBbEKTUBHbLIX NPUYMH, NPUCTYNUTb K
00y4yeHunto cornacHo pacnmcaHumilo 3aHATUA, yCTaHOBMEHHOMY McnonHutenem, 3akasuvk BrpaBe He
bornee 3 (Tpex) pa3 06paTUTbCs C 3asBNEHMEM K VICNONHUTENIO O NepeBode ero B ApYyryko rpynmny.
10.3. HacTtosawumm, 3akasumk, B cooTBeTcTBUM PepepanbHbiM 3akoHoM oT 27 mnons 2006 roga N152-
®3 «O nepcoHanbHbIX AaHHbIX» CBOOOAHO, CBOEN BOMEN U B CBOMX MHTEpecax BblpaXkaeT CBoe
cornacne Ha 00paboTKy CBOMX MNEepPCOHanbHbLIX AaHHbIX McnonHuTenem B UENsAX WCMNOSNHEHWS
HacTosilwero [loroBopa-oepThl, Takume kak: cbop, cucTemaTusauuilo, HaKomnneHue, XpaHeHue,



yTo4YHeHne (OBGHOBNEHNe, N3MEHEHME), NCMONb30BaHNE, pacrnpoCcTpaHeHue (B TOM vucne nepegavy),
obesnuunBaHve, GNoKMpoBaHME, YHUYTOXEHWE NepCcoHanbHbIX AaHHbIX. CTOPOHbLI OOroBOPUNUCH
cunTaTb cornacnemM 3akas3yuka Ha obpaboTKy cneaylowmux NepcoHanbHbIX aHHbLIX: aMuUnMmn, UMEHMU,
OTYECTBa; AaTbl POXAEHUS; MOYTOBbLIX aApecoB (MO MeCTy perncTpauum u Ansi KOHTaKTOB); CBEOAEHWN
O rpaxgaHCcTBe; HOMepe OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLEro IMYHOCTL 3akasdnka, CBEAEHU O
JaTe BblJayM YKa3aHHOrO OOKYMEeHTa W BblAaBLUEeM ero opraHe; Homepax TenegoHOB; HoMepax
cdakcoB; agpecax 9rnekTpoHHon noyTbl (E-mail), a Tawke uWHaa uHdopmauusa, nonyyeHHas
VcnonHutenem ot 3akas4duka.

10.4. Cornacve 3aka3uvka cuyMTaeTCa MNonydYeHHbIM C MOMEHTa akuenTta Hactoswero [orosopa-
odepTbl. YKkaszaHHOE B HaCTOSILLEM MyHKTE cornacne [OencTByeT B TeYeHWe Cpoka [OenCTBuUS
HacToswero [loroBopa-odepThl U B TedeHne 10 (gecaTn) NeT ¢ MOMEHTa OKOHYaHMSI HACTOALLEro
[oroBopa-ocepThl.

10.5. OT3bIB cormacus Ha 06paboTKy MepcoHasnbHbIX AaHHbIX MOXET OblTb OCYLLIECTBMEH MyTEM
HanpaBneHnst 3aka34nMkOM COOTBETCTBYHOLLENO PacrnopshKeHUs B MPOCTOW MUCbMEHHON ¢opme B
agpec WcnonHuutensa. MNpu atom 3akasyuMk COrmaceH C TeM, YTO TaKOW OT3biB MOXET MOBMeYb
HEBO3MOXHOCTb OKa3aHus YCNyr B COOTBETCTBUM C YCMNOBUSIMU HacTosiLero [loroBopa-odepThbl, U Kak
cneacTBue pactopxkeHue HacTosiwero [loroBopa-odepThbl.

10.6. OgHOBpPEMEHHO C BhbilLeyKa3aHHbIM cornacnem Ha o6paboTKy NnepcoHanbHbIX AaHHbIX 3akasynk
Takke OaeT CBOe MOSMHOe cornacue Ha nonydeHve coobuieHnin ot VcnomHuTensa nocpencTBoMm
3MNEeKTPOHHOW MOYTbl, B TOM YMCe COOBLLEHNI peKraMHOro CogepXaHus.

10.7. B cnyyae HanpaBnenuss VcnonHuTento 3asiBKM, 3akasuumk MOXET MNofyyYnTb 3K3eMnnsap
HacTosiwero [loroBopa-odepTbl Ha BymaHOM HocuTerne C MOAMUCHI0 YMONTHOMOYEHHOrO nvua u
neyaTblo. 3akasumk nonydaeT a3k3emnnsap HacToswero [oroBopa-odepTbl NUMYHO B odhumce
Wcnonuutens.

11. PEKBU3UTbI
UcnonHutens: UM MNepdunsesa Bepa ButansesHa
MHH: 614705475606
OIPHUIT: 317302500000311
Agpec okasaHus Ycnyr: 1. ActpaxaHb yn. JleHuHa, 7

Appec anekTpoHHOM noYThl: spbst30@gmail.com
TenedoH: (8512) 999-403
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